
WELCOME TO THE 
Brisbane International 

AIRPORT
PLEASE FOLLOW THIS STEP-BY-STEP GUIDE TO REACH THE 

SHUTTLE BUS PICK-UP LOCATION.



Step 1: Once you’ve cleared customs follow the signs for Bus, 
Ride-booking to the LEFT. 



Step 2: Continue STRAIGHT passing the news stand on your right. 



Step 3: Continue STRAIGHT following the signs to Bus, Ride-
booking. 



Step 4: EXIT the terminal following the signs to Bus, Ride-
booking.



Step 5: EXIT through the glass sliding doors, following the signs to 
Bus, Ride-booking.



Step 6: Turning LEFT making your way to Bays 3 & 4.



Step 7: Continue Straight following the sidewalk until your reach a 
crosswalk on your RIGHT.



Step 8: Safely cross the crosswalk looking for Bays 3-4.



Step 9: Bays 3-4 will be your pickup location, please wait here 
until one of our shuttle bus drivers arrives. 



Step 10: This is the bus you’re looking for. We hope you enjoy your 
time here in Brisbane, thank you for renting with East Coast.
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